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Notes Following the BWY 
Facebook Live with Vice Chair, 
Gillian Osborne, 29th October 
2020 
 
Today’s speakers: 
 
Gillian Osborne – Vice Chair 
Wendy Haring – BWY Training Chair 
Daniel Thompson – Head of Sport at Bluefin 
 
Please will you explain the difference between professional indemnity, public liability, 
indemnity and products liability indemnity? 
 
Daniel: 
So, to give a breakdown between those three covers, I'll start off with the public liability 
cover. So that covers teachers and/or students if they're found to be legally responsible for 
causing bodily injury to third parties, or for damaging third party’s property. So effectively, 
that covers you if you're held legally responsible for any injury or any damage to someone 
else's property or them as a person. In the event that you were in a classroom, and you 
spilled some water on the floor, for example, and you've not cleaned that up and someone 
slipped over and injured themselves, you could be held liable for that. And that's where the 
public liability insurance would come in to protect you, defend you, and also cover off any 
sort of court awards. 
 
The professional indemnity cover is the fundamental cover for the teachers. And that covers 
claims against them which allege that there has been a third party who has suffered an 
injury, financial loss, which has been caused by a negligent act, error or omission during 
your coaching and teaching. So that basically covers you for the delivery of your classes and 
for any errors that you may make in your teachings. And really ensures that if something 
does go wrong, it's not coming out of your back pocket it is being protected by the 
insurance. 
 
The product liability is very similar to the public liability, so it covers exactly the same 
elements but it's more around products that are sold or provided by you as a teacher. 
There's a very rare element that you will be providing products that fail because a lot of it 
will be yoga mats, etc. Product liability is for in the event that if something does go wrong 
and the manufacturer is not able to fulfil their liability, it's more of a contingent cover so 
that you are not left without any protection whatsoever. 
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What is the benefit of higher levels of indemnity? Are claims likely to be this much? 
 
Daniel: 
There's been a lot of change around limited indemnity over the years, and it's probably 
worth giving some context as to why we've come to the levels of what we're at currently. 
There's a number of factors which effectively mean that the court awards are rising, and 
they're rising quite significantly. If you were paid a million pounds 20 years ago, and the 
interest rates were much higher at 4,5,6,7,8%, a million pounds back then would have gone 
quite a long way and could have given you a very fulfilled life if you weren't to spend it all at 
once. However, over the last 10 or so years, as we all know, interest rates have plummeted. 
As a result of that what courts are looking to do is provide high court payments because if 
an individual sustains a serious injury, the cost of living is constantly going up. There's not 
that ability to earn money from interest rates as there once was. In addition, we've seen 
over recent years that the highest payment within a personal injury claim has surpassed £23 
million. And that was a very serious incident, and one that we couldn't ever envisage with 
yoga, but it's just worth taking that into consideration when we are thinking about what is a 
suitable limit of insurance? To balance that all off, there's what's called the Ogden scale. The 
court use Ogden scales to determine that if an injury is x, then the payment should be y. 
There was an uproar last year when the Ogden scales went into a negative rate. So 
effectively, this meant that because of the low interest rate, that the court payments were 
needing to increase, two, three, fourfold to offset these injuries. As a result, particularly in 
the motor insurance market, this caused quite a stir because all of their reserves around 
personal injury claims are having to increase substantially. So, whilst that's a really good 
question, I think it's very prudent to have a high limited indemnity purely for the facts; given 
that costs are rising and unfortunately, with the economy in the state that it is, that the 
court awards are having to reflect that. From our perspective, it's very prudent to make sure 
that we have those limits at a sustainable level, because we can't think of every scenario 
that could happen in a yoga studio, but there are certain circumstances, for example, that 
could leave an individual in a lot worse condition than when they enter the studio. 
 
As I'm thinking ahead, exploring all ideas to develop more online yoga offerings, can 
Bluefin offer additional cover to what we already get with BWY membership, to be able to 
share for free or sell recordings of practices from my website, i.e. to people who I don't 
know, and therefore don't have a completed health form. I want to work to best practice, 
and I want to expand what I do and who I work with. (Tracy Roberts) 
 
Daniel: 
I think it's prudent for me just to give some background around the practices that are in 
place from the BWY, and also the insurers. So fundamentally, at the heart of everything 
which is from the insurer side and I know also with the BWY, protection of the teachers is 
vital. And this is why there is the guidance in place to make sure that best practice is 
adhered to. 
 
I think it's also worth just explaining the claims process. If you as a teacher were to, 
unfortunately, be in a position where someone is looking to claim against you, what's likely 
to happen is you'll be in contact with us and your insurers. You'll need to provide a lot of 
evidence because unfortunately, in today's litigious society, unless it's documented or it's 
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been shown effectively, you could be held negligent, that you've not done something. That's 
the way that unfortunately the courts do look at things.  
 
In the event of a claim, in order to provide a very robust defensibility, you need to provide 
your lesson plans where appropriate, health questionnaires, any risk management, any 
witness statements, etc. All of this goes into what's called a robust defence for you as a 
teacher. The more evidence that we have to defend you, it means that there's less likely to 
be a spurious claim. And on the other hand, if there has been an accident, and there is 
negligence, that's exactly what the insurance is for and that's all taken into consideration.  
 
When we're looking to work and expand our services, as yoga teachers into the realms of 
dealing digitally, etc, we just need to take into consideration that all of the work that you're 
looking to potentially sell, etc, is taking those factors into consideration. Whilst at the 
moment, I can't confirm that you're able to do that, because there are a few things still to 
be looked at, especially around the health side. What I can say is that we are working very 
closely with the BWY to make the insurance more flexible, and to add certain risk 
management procedures so that you can operate in a wider parameter than you're doing 
already, but also looking to protect your interests. The last thing that we want are claims 
coming in against you for your teachings or the videos that you've created, where the 
individual needs to go through some sort of assessment or you need to cover off that they 
as a student need to ensure that they're fit and able to participate. While that is a fairly 
long-winded answer, Tracy, hopefully that gives you the background of what we're trying to 
do, and that we are actually trying to come to a landing to make teaching and growing your 
businesses more flexible. But that is a work in progress. And we are edging our way closer to 
that. 
 
Gillian: 
I think one of the really important things here, is if you're doing something that you're not 
covered for, is that if somebody did want to bring a claim against you, you have to defend 
yourself. So, if you know you’re covered on the insurance and what activities are covered, 
you don't pay for your own defence. Whereas if you're not, you will have to do that. I'm 
sure that you'll be aware there are a lot of no win no fee type of outfits these days, who are 
only too keen to pursue personal accident and liability claims. I'm a teacher and Wendy's a 
teacher, we appreciate it's really frustrating. We want to grow our own businesses, but this 
is a whole new ballgame for us online. And it's so important that we can give you that 
backup and say that what you're doing, we can support. We're not willing to do that unless 
we can absolutely guarantee to support you. And I think probably most of our members 
even though they might be frustrated by that, would prefer to know that we never say we'll 
do something if we absolutely can't guarantee it, because then you know you can trust us 
when we say that we can guarantee it. There is one other thing that I've been talking to 
Wendy and Daniel about this week. And that is to simplify the Health Questionnaire 
process, which will make it much easier to teach groups of potentially new students or 
people that are coming to one session. And so we're going to work with Daniel and our legal 
firm to try and cover off liability if people don't return that form.  But they need to have the 
opportunity to do so and if they don't, we will be able to come up with something else 
which will substantially improve how accessible remote classes are for a lot of teachers.  
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I’ve completed various children's yoga courses for ages two years old through to teens, 
and mum and baby courses, none of which are BWY courses. Does the BWY insurance 
cover this? (Sarah) 
 
Gillian: 
If you hold a full BWY Teaching diploma before you would be insured to teach children, you 
would need to follow our safeguarding procedures for children and young people. You can 
contact Rebecca Morris, our Safeguarding Officer; safeguarding@bwy.org.uk, who can let 
you know the process. If you are a teacher and are following the Safeguarding Procedures 
and have spoken to Rebecca, the training does not have to be a BWY registered course. 
 
For mum and baby courses, that's a separate area. Pregnancy yoga is covered with our 
insurance. We also cover mother and baby, where the mother and baby are forming one 
intrinsic unit,  and this is postpartum. It depends on the type of yoga that you're talking 
about doing. If it's actual baby yoga, we don't cover that because it's not possible to teach 
yoga to a baby, we teach yoga to the mother. The mother is the one who has responsibility 
of the baby, not you as teacher.  That's something you need to have proper clarity over. I 
would recommend that you speak to one of our pregnancy teachers.  If you email in to 
marketing@bwy.org.uk we can put you in touch with someone could discuss it with you 
direct, but as a separate issue, check with safeguarding that you're doing everything you 
need to do regarding the teaching of children.  
 
Please Can Daniel give clarity on whether our insurance covers teachers who are giving 
online tasters to groups as part of events such as online workplace meetings, talks to 
special interest groups, etc. It's not practical, nor is it very engaging to have to ask 
everyone at a meeting to fill in the full health questionnaire, which is what I understand is 
currently required. It's not satisfactory that any agreement to do this is bespoke to a 
specific situation, such as an organisation. As an organisation, we need clear cut guidance 
for our staff, officers and trainers to be able to give. I'm wondering if teachers could be 
covered in these instances by completing a risk assessment type form. (Eve Douglas) 
 
Gillian: 
The bespoke situations that Wendy and I have been discussing have been in conjunction 
with Daniel, and I appreciate that you would hope that an organisation could give specific 
guidance but I do think that we all need to understand that we're in a pandemic, it's a 
totally unprecedented situation. The giving of bespoke advice, is instead of a blanket “no”.  
Whilst I understand it might not be entirely satisfactory, the alternative at the moment is 
no, you can't do it, you're not insured. But Wendy, and I, and Daniel have all been in 
discussion about these things and giving of our time to do that. I hope it can be appreciated, 
even though it's not ideal, that by offering bespoke situation guidance, we are trying to be 
helpful, and not obstructive.   
 
Daniel: 
I think with that it goes back to the point of making sure that your risk is managed 
accurately and accordingly. We're taking into consideration each and every element and 

mailto:marketing@bwy.org.uk
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extension that you're looking to partake in. I think whilst the Health Questionnaire might 
not always be reasonable, I think we need to go back to your defensibility as a teacher. 
 
The last thing that I think we would all like to be in, is a scenario, which can be quite scary, 
when you are having someone pursuing you for damages, costs, whether you're covered 
etc. And I think we always need to try and think of best practice and whilst the Health 
Questionnaire might not always be returned in and you might have some objections, I 
appreciate that can be challenging. As Gillian mentioned earlier, we are working around that 
to see if we can support alternatives, but I think it always needs to go back to managing 
your risk accordingly. If you're the underwriter or you're the insurer and you're looking at 
this and you're thinking, they've not sent out a full health questionnaire, we don't know 
who's in the class; we don't know whether they're suitable to listen to what's going on and 
the advice that you're giving them. 
 
If you were to flip that into any other scenario, it wouldn't be best practice. And whilst I fully 
understand the challenges that this may face. I think we just need to always think about 
your personal interest as a teacher and your defensibility. I think that question is sort of 
work in progress alongside what we are doing behind the scenes. But I do understand your 
points that there are challenges around people getting these forms back to you. But we 
work closely with the BWY to ensure that the governance is there to protect the teachers, 
so, we need to ensure that we are delivering best practice. 
 
I'm currently using two insurance companies, Bluefin and another so I'm covered for my 
live classes and YouTube classes. Will Bluefin soon extend their policy to cover YouTube 
classes too, my way currently is a very expensive way to insure myself. (Tabitha Wright) 
 
Daniel: 
So the first thing to address is, I would double check the validity and the extent of your 
actual coverage with this other company, because what we are seeing out there is that 
there is a lot of promotion that people are covered for YouTube, zoom, Instagram, etc. But 
within the terms and conditions, what we've seen everywhere, (and if you have got 
confirmation of that it would be great to have some feedback on that) is that within the T's 
and C's it needs to be in a closed platform, and that the individual students need to have a 
pre meeting with the teacher and go through the questionnaire. I think, from seeing and 
doing a lot of research, we've not found any other provider out there that is actually 
offering that, but I think there could be some misunderstanding that, yes, I'm covered for 
YouTube, but within the T's and C's, in most places, it's saying not for live sessions nor for 
individuals that haven't gone through the Health Questionnaires, etc.  
We've spoken to the insurers at length about this and I think just to give you an 
understanding of what the insurers thoughts are and the reason why this is so difficult to 
underwrite accordingly. As an underwriter what they will look to do is see their risk, they 
underwrite it and charge a premium accordingly and that's how the transaction works. 
When you expose your operation to online, Facebook Live, YouTube, etc. your risk and 
understanding of that risk is unquantifiable. You could be a teacher that has 100 people that 
follow you on Instagram, and therefore your impressions are potentially up to a few 
hundred. Or you could be like Joe Wicks and have millions. And if you were to deliver a 
session online and cause an injury, from the advice that you're giving i.e you're telling 
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someone to stand on a medicine ball and lift weights and jump up and down and someone 
injures their ankle, you can have a lot of people coming after you. From an insurance 
perspective, they can't quantify that risk, because it is effectively unknown, there will be 
some yoga teachers that have a few followers, there can be some that have thousands. 
That's purely from a number of different reasons. So, there's no way in which an insurer on 
a group basis, could underwrite that policy for the 5000 plus teachers that are members of 
the BWY. As you're not able to quantify that risk it is something that we've looked at, and 
we can probably explore that on an individual basis. That all goes back to the point of the 
underwriter, understanding who this individual is, what their social media platforms look 
like, what impressions they get what they're teaching etc. Unfortunately, unless you are 
someone like Joe Wicks, I imagine the majority of people are out there are uninsured, which 
is unfortunately a very difficult one to place and it's not something that can be done on a 
group basis. It needs to be very bespoke to tailor to your risk profile. So hopefully that 
covers that question.  
 
Gillian: 
I'd like to come in on this one Tabitha, because it's not appropriate for Daniel to say, but I 
can because it's been mentioned in Facebook Live sessions before. People have quoted 
Balens as being a policy that they use, but actually, if you look at the terms and conditions, 
it's exactly as Daniel says. What is permitted is no different to what we permit. The 
difference is  how we're presenting it.  We're saying, this is what you can do, and you have 
to do it in these circumstances so that we're actively bringing to your attention, what you're 
not able to do, because we want to keep you safe. We could just say, yes, you can go teach 
on YouTube and Instagram, and then leave you to look in the terms and conditions and find 
out that actually, that is to a closed audience, with a group of participants that you have 
made contact with and have a health questionnaire for. We're not doing that, because we 
don't want to mislead you, we want to keep you safe. I think if it's not a Balens policy, then 
I'd be really interested if you could email me with which policy it is, but I would be very 
surprised if when you check the terms and conditions properly, and really scrutinise them 
that you find that it is not covered for an unrestricted platform entirely. Like Daniel says, 
there'll be a lot of uninsured offerings on unsecured platforms, which I'm afraid we do not 
endorse. It's not best practice.  
 
A couple of members in my class are approaching 80 years. What is the situation with 
insurance to them? (Sarah Jane Mckeon) 
 
Daniel: 
From that perspective, the members are fully covered under the public liability insurance. 
So, they're able to continue practising yoga for as long as they'd like, there's no requirement 
on public liability for age. For those individuals that are joining your classes, good on them, 
and long may continue because there's no age requirement. 
 
 
Gillian: 
Also, I think it's actually quite a good point to be clear about that there is no upper age limit 
for the teacher in terms of whether or not they are covered under the insurance. But it's the 
personal accident, that will be reduced.  
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Daniel: 
The only condition around the insurance is the personal accident. There is with every 
personal accident policy, it's like a life insurance policy, there is a cap on age not due to 
ageism, it's simply a case as you get older that you're more likely to be at risk for a broken 
bone, for example. As you get to a certain age, there needs to be a cut off on the personal 
accident insurance, which I believe is 70 years of age on the current insurance policy. From 
the teacher’s perspective on the public liability, professional indemnity, for all of the work 
that they do, there is no age limit whatsoever. A teacher could teach until however old they 
may be and be fully insured from the liability perspective. If you are older than the ages of 
70 that's where those specialist companies come into the fore for the additional insurances 
on personal accident, etc. because it's a specialist risk. They have the data around that and 
can charge premiums accordingly. 
 
Can we get covered for loss of income? 
 
Daniel: 
At the moment it is watch this space on that one. There are some discussions that we're 
probably going to have today, but what we're looking at is against the costs of including 
some cover for a teacher if they are injured whilst they are teaching and providing them 
with a weekly benefit. The full details of that hopefully can be released in due course. One 
thing that I would say is with any membership body, there is a duty of care, which is the 
public liability side. And I think if individuals are worried about their income from injury, 
then they would need a specialist loss of income policy from a financial advisor as such, but 
the BWY are always looking to extend, promote, and further the insurance. And that's one 
of the conversations we're having today.  
 
I noticed my insurance certificate is no longer valid as of 31st of October, will there be a 
new one in its place? (Amy strongman) 
 
Daniel: 
We're just finalising a few points on the insurance, which will be concluded today. Once 
we've agreed those points after this meeting today, then the new certificate will be 
available for download via the usual place on the members hub of your website. So, thank 
you for bearing with us.  
 
The new policy is uploaded automatically for download on your members area from 
November 1st. 
 
If there is time, can Daniel be asked, if when we teach online via zoom, because I think 
most of us are doing that. Are we covered to teach people located anywhere in the world? 
(Chantel Rafferty) 
 
Daniel: 
I think this brings into the fore the changes and adaptions that members are having to 
make. So, under the insurances, you are able to teach worldwide as long as you are a 
resident of the UK. In USA and Canada previously, because of people usually travelling out 
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to retreats, this was needed to be referred to us, so that condition would still be the same 
for online classes. For anyone teaching, you're able to teach worldwide. But the key point is 
that if a claim is brought against you, it must be brought within a UK court. If a claim is 
brought against you in a USA court or a court with jurisdiction outside of the UK, the 
insurance would not respond because BWY is a British organisation. If, for example, you're 
going to teach in America where there is a very, very different court system, and their 
awards, their costs, etc, are extremely high, then it's not feasible from a financial 
perspective for the BWY to take on that cost as it's absolutely extortionate. If a claim is 
brought against you in one of these courts, for example you've probably seen them in the 
past where someone spilled their own coffee on them from Starbucks and then millions 
have been awarded, etc. It's not feasible from a financial perspective to extend the coverage 
like that, and no other governing body in the UK has cover for all worldwide courts, because 
it's simply just unfeasible from a financial perspective. If there was a large part of your 
business that was teaching abroad to say US residents, we would advocate taking out a 
separate insurance policy, because I think the main thing that we need to consider with the 
BWY's insurance is it's a policy that's built for everyone. If your business is very unique, or 
you're going overseas, or you're doing certain things, I think that's when you need to take 
ownership yourself and understand that you might not fit with the majority. Your business 
and your objectives might be very different to the common activity. In that scenario, you 
would need to take out a separate cover. 
 
Gillian: 
I think that raises a really interesting point, actually, Daniel, which we've also discussed 
before, and that is that where a members requirements are extraordinary, then it isn't 
appropriate that those be covered in the group policy, because that puts the price of the 
premium up for everybody whose requirements are not extraordinary. So, it is really 
appropriate to take that personal responsibility and get the additional cover if it's something 
that you're doing as a regular thing, or if it's really unique. 
 
Daniel: 
Yes, absolutely. The one point I would add to the jurisdiction is, as you would see, with 
these, no win no fee lawyers, they effectively chase the money, they're looking to pursue 
someone with an insurance policy, because most of us haven't got millions in the bank. So 
therefore, the chances of a pay-out are very slim. They always, from our experience, look to 
try and follow where the insurance premium attaches. If the insurance policy attaches to 
the UK, those individuals are likely to seek representation from a UK solicitor or a route 
which gives them a better chance of getting to that pot of funds effectively. I’m not saying it 
is always the case but if you know, for example, Daniel Thompson doesn't have any money, 
but he's got an insurance policy in the UK, you're likely to pursue me in a UK court, because 
there's going to be a higher percentage chance of you getting a payment for the losses that 
you feel you've suffered. 
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So, on the worldwide student, would I have to put that point about bringing a claim to the 
UK court on the health questionnaire? (Angela Brier Stephenson) 
 
I think ultimately, what we're trying to do is not invite claims, but I would advocate that we 
have a UK insurance policy.  
 
Gillian: 
I put, for example, that I'm an insured and registered teacher, so I could just put on there, 
UK insured and registered teacher.  
 
I don't know what is included and what is excluded. What's the reason not allowed to 
teach online to community group. Such as my Asian community of 250 people online via 
Zoom. They have disclaimers, Do's, Don'ts while doing yoga, etc. As more prohibition 
applied, I have lost out a lot due to not being able to teach. (Seema Khajuria) 
 
You would need to have a Health form for everyone in attendance. We do have limits on 
remote teaching numbers. It sounds as if you can teach people, but 250 is too big a group 
that wouldn't be something that we would recommend. So maybe contact us directly in 
case we're not clear on some of the details. vicechair@bwy.org.uk. 
 
Are we covered for teaching on carpet? Some gyms are saying this is okay but surely, it's 
not good for cleaning with current covid-19 regulations. (Zoey Smith) 
 
Wendy: 
As you can’t clean a carpet between every class, what we've suggested is that the floor is 
hoovered before the class and people have a cotton sheet underneath their mat so they're 
not going to be actually touching any carpet. Preferably a cotton sheet so that when they 
take their arms and legs out to the side, they are not touching the carpet. 
It's not usually gyms who have carpeted areas, more often it's community centres, village 
halls, things like that, that have the carpets. In these types of places where the cleaning 
regime may not be as structured It is your responsibility that cleaning has been done. If you 
look on the website at our diagram for the two metres spacing, and you can imagine that 
the mat goes over the cotton sheet, then that will help you to understand what I'm talking 
about. https://www.bwy.org.uk/covid-19/ 
 
Does it mean that we're insured on carpet floors by hoovering or having a sheet under the 
mat practice? (Aslihan Yenigan) 
 
Wendy: 
You must have done both, hoovered and use a sheet, hoovering alone is not enough. 
Hoovering does not disinfect so the sheet goes on top so that the carpet itself is not being 
touched. As the sheet is going on top of carpet there should be not issue of slipping. 
 
Also, on this subject, if you are using chairs these must also be sterilised, so plastic chairs are 
great for this upholstery ones not, unless you are using Sursol or covering. 
 

mailto:vicechair@bwy.org.uk
https://www.bwy.org.uk/covid-19/
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Can you say something about the rationale for face to face first aid training? If I continue 
to teach online only? (Emma Palmer) 
 
Wendy: 
Eve Douglas is the person who has now become our expert on online emergency First Aid , 
and from what I understand online First aid classes are good in the interim, but it won't be 
in the future when we're back to face to face teaching. And that because online classes 
don’t cover practical things like CPR, and bandaging. So, in the interim period, as we go 
through  COVID we would accept online First Aid Course Certificates. 
 
Gillian: 
I think Emma's also querying, is there any value to the face to face? I think here the answer 
is yes because you the get whole package including the CPR and the bandaging etc. Even if 
you're only teaching online, you do need to know, certain signs and indications that 
somebody is in distress, that if you are properly supervising people in your remote sessions, 
you will observe that. We would be expecting that teachers are watching what the students 
are doing. That's something that's in the disclaimer that if the student moves off the screen, 
they are responsible for their own wellbeing but otherwise, you would notice. 
It is important keep refreshed with the First Aid learning with equipment such as 
defibrillators because when we're not doing things very often, we do forget. It's really good 
to have a refresher, because even with a remote student, things may go wrong and it's 
another reason why it's important to have given the opportunity for that health declaration. 
so that you can know if somebody has a heart issue, or any other issue that may become a 
problem during the class.  
 
The interim First aid Guidance information can be found https://www.bwy.org.uk/covid-19/ 
 
Do we need to have valid first aid certificate to be insured?  
 
Gillian: 
We don't need it for insurance but it's best practice and one of the requirements we ask as 
part of your membership. It also does what Daniel said in that it builds that defence about 
having been responsible in the event of a claim. 
 
Thank you for the very helpful advice about teaching online. Can you give us the timescale 
for when we will have clarity on this as so many of us have significantly reduced income 
from when we were teaching live classes? (Vivien Hampson) 
 
Gillian: 
I'm there with you Vivian with significantly reduced income. So, our insurance is renewed on 
the first of November, but we're hoping within the next couple of days, we can get some 
real clarity about what we'll be able to offer in the renewal policy, but also, I don't know the 
time that your question came in. So perhaps some of what you're wanting to know has been 
answered by what's been said already. 
 
  

https://www.bwy.org.uk/covid-19/
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Just clarifying as a lot of my students are over 70 personal accident cover is reduced or 
non-existent? (Georgie Creek) 
 
Daniel: 
With personal accident cover effectively, we can’t insure everyone until forever and a day, 
so for teachers and the students the coverage stops at 75.  It's unfortunately one that the 
risk just becomes too high from an insurance perspective. 
 
I've watched all your Facebook Lives. But I've missed the point about maximum number of 
students online. (Angela Brier-Stephenson) 
 
Gillian: 
I’ve never talked about maximum numbers in the Facebook Live sessions. That's something 
that's in the BWY best teaching practice. Really it relates to the ability of a teacher to 
properly supervise because it's just not realistic to think that we can exercise the duty of 
care that we owe to students, if the student group is massive. So, there has to be a limit on 
that for best practice.  
 
It comes back to what Daniel said about having a defence in the event of a claim there isn't 
a robust defense if numbers are impossibly large because you can't supervise that amount 
of people.  We will discuss this further with Daniel though and include it in best practice 
going forwards. 
 
Should I get in touch with Daniel to add US and Canada to my policy? (Chantal Rafferty) 
 
Daniel: 
If you can go to the BWY first and we can liaise with the BWY. 
 
Contact Gillian on vicechair@bwy.org.uk and this can be looked at for you. 
 
I teach chair yoga and have a number of students over 70 should I have extra personal 
accident cover? (Jacqui) 
 
Daniel: 
Personal accident is a benefit policy. One, it's not a statutory requirement and two, it's a 
benefit policy. It's not your responsibility as a teacher to provide that, it’s something that 
individuals should either take out for themselves if they wish to cover themselves, so it's not 
your duty of care. If this is something, they are concerned about they can look online for a 
bespoke policy 
 
Could I ask please, does the health form that students fill in have to be the same as the 
BWY one? Or can we ask additional health questions as long as we are GDPR compliant? 
(Simon Hoten) 
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Wendy: 
You can use your own form providing you've got the same sorts of things in there that 
obviously you'd use ours for. If you've got extra things you want to ask them, by all means 
you can add it. 
 
Gillian: 
I ‘d like to add Simon that I do ask additional questions myself, because I teach one of the 
acts of kindness sessions on a Tuesday for anxiety, depression and trauma and that is how 
it's advertised in the timetable. I often will want to know about perhaps phobias, certain 
fears or triggers, because I want to make sure that I avoid those to keep safe my student’s 
mental health.  Mental health safety is something that I don't think is given as much 
attention as physical safety and it’s been raised a few times.   It's really important that we 
do look at people's mental health, particularly at the moment and particularly remotely 
when we can't see as well what people are doing or hear or sense because as a teacher, you 
can sometimes get the sense that you've taken a student maybe into a space where they're 
not comfortable. It's more difficult to get that sense remotely. So, I ask questions of my own 
for that reason. 
 
I've just had a weekly student tell me she has tested positive for Covid. I'm following all 
guidelines. Do I need to cancel classes this week? (Jackie Hudson) 
 
Gillian: 
Well, if you're remote teaching, you don't, but if you've got any face to face classes Jackie, 
you will have to isolate and cancel yourself and use track and trace. You should get a 
message through track and trace. It is worth noting that track and trace is not fool proof, we 
had somebody else say that there was an error with it. So, I would say Jackie, you must 
follow the procedures, even if you haven't been contacted and also contact everybody who 
you've been in contact with, since you were in contact with the student who's tested 
positive.  
 
Contacts 
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Wendy Haring: BWY Training Chair bwytchair@bwy.org.uk  
Rebecca Morris: BWY Safeguarding Officer: safeguarding@bwy.org.uk  
Katherine Nicholls: BWY Events Manager: events@bwy.org.uk  
Georgie Darby: Marketing Manager marketing@bwy.org.uk  
Deana Morris: Editor Spectrum: spectrum@bwy.org.uk 
Laura Cottrell: Digital Manager: digital@bwy.org.uk  
BWY Central Office: office@bwy.org.uk  
Eve Douglas: TISO: eve.yoga@hotmail.co.uk 
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